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Introduction

What are utilities?

The RPIS system contains many programs. Most programs deal with entering and managing
real property data. Some programs provide other functions not directly relating to the data;
these ancillary programs are known as utilities.

Utility programs used to be contained in a separate Utilities module. Starting with Version 3,
the utility programs are now listed under the Utilities menu in the Data Management module.

Special system permissions are assigned to utility programs. A user with permission to use
other programs in Data Management may or may not have permission to use various utility
programs. The system administrator can add or modify these permissions if appropriate.



Accessing Data Management

If there is an icon for Data Management, or DMT, on your desktop, double-click it to start the program.

=

]
[rata
Management

If you do not have an icon on the desktop:
Click Start > Programs > Sigma Systems > Data Management.

Real Property - User Login 1

Uzer ID || Connect I
Passwordl Cancel |

Database |CAMA <] About... |

Enter user ID and password.

Enter your User ID and your password, then click the Connect button (or simply press the Enter key.)



Accessing the Utilities Menu

- Real Property for COMMUNITY SOFTWARE CONSORTIUM on CAMA 1ol x|

File Edit Yalue Fecord Reports  Ukiities Tools Options  Help

—Record Type - Inventary Sale Date

Clear Sale Date |
Parcel Year
i~ Sales I 2006 Month I \'earl

—Giuery By
¥ Parcel ID

Parcel ID
I 268/003 . D-0004-0000.0

" Address

™ Crarner

" Use Custom

Query Builder |

S4L Runner |
PID Load | Hew Parcel | Execute Query I

Search by Parcel ID | l_ ,— ’_

The Utilities menu can be accessed from any DMT screen by clicking the word “Utilities” on the menu bar.

= Real Property for COMMUNITY SOFTWARE CONSORTIUM on CAMA = ||:||i

File Edit “alue Fecord Reports  LUklities Tools Options  Help

Click Utilities on
the menu bar

Once “Utilities” is clicked, the Utilities menu will drop down, displaying a number of different utility
categories.

Liilities Tools  Options

Cbs Maint

DMT Maink

Walation

Condo Tables
CoskiLand Tables
Effective Age Tables

The arrows to the right of the menu options indicate that an additional menu is
available for each utility category. Click a category to see its submenu.

Each category will be discussed below.

Income Tables
Security Maintenance

v v v v v v w v v

Canversion



Dbs Maint (Database Maintenance Utilities)

The Dbs Maint (Database Maintenance) utility menu is used to perform tasks that impact the database as a
whole.

Local Settings. .. Local Settings: used to set database defaults like community name and fiscal year

Context Help Settings... Context Help Settings: used to modify some of the online help settings (you should not
modify these yourself.)

TableyColumn List. .. Table/Column list: for customizing database fields and predefined values

Daka Dickionary. .. Data Dictionary: prints a definition of each table with field and value information

Urilack Parcel Unlock Parcel: removes the “locked” (or read only) attribute from a parcel

Local Settings

The Local Settings dialog box is used to set certain global database defaults.

Real Property - Local Settings -_: ] EI

Jurisdiction | COMMURNITY SOFTWARE COMSORTILIM

Parcel I Format I 999,399 X-9999-9999 X

Default Parcel ‘r’Eﬁrl 2006 [T User delimited Parcel ID
v Log Databasze Changes: [~ Log Bstch Changes

—Wersion Mumbers

Data Management I 6.0 Yaluation I 5.0

[T Dizplay Yersion Mumber Yarning

M. PID Lizt Lines Displayedl 200

oK | Cancel |

The most important options are:

Jurisdiction — the text entered here will appear at the top of every printed report. Make sure the community or
district name is spelled correctly.
Default Parcel Year — this tells RPIS what year to use in parcel selections and some other dialog screens.

Your community’s CAMA advisor entered the local settings when the system was first installed. You should

change the default year whenever Year Tag Rollover is run, or at the beginning of each new fiscal year. Contact
CAMA Support before changing any other settings.

Context Help Settings



These settings impact the online help system. Sigma Systems maintains the online help system so you should
not modify any of these settings yourself.

Table Column List

The Table/Column list utility allows customization of the data dictionary. Values can be added to the fields
using classification lists, and user-defined fields can be added to records and data entry screens.

oo — .

mn Information

Real Property - Table/Colu x|
© —Tahle List
Table Name |38 Table alas [P Table Type [0
Label | PARCEL Table &bkt [PAR Report Order [100 child Type |

Parent Tahle I Summary Form l‘r'— Towvo Part Id IN_
Isint. Form I Key Level IU_ Comments Type l_
Description | PARCEL _l Tab Count I_ Auta Renumber IN_

Sub Key 1 Mame I Sub Hey 1 Size I— Allowy Mavigste |_
Sub Key 2 Mame | Sub Key 2 Size I—
— Column List
Column Lakel | Screen Label |Column | Display | Column) Column | Display Mask | Reg. ﬂ
Column Mame (click to edit) | (click to edit) |Mumber| Order | Type Size [click to edit) | Field Lowy Walu

ACTIVE Active 1 Sil 1.0 i

STATE_USE_CD State Use Cd 17 100 30 X

A _ACCT_MUIM Crwvn Acct Mu 56 15 8% 150 i

ASSOC_PAR_1 Aszoc Par 2 205 200 i

ASSOC_PAR_2 Azzoc Par 2 3 230 200 il

PAR_ADD PO _1 Par Acdd Mo 1 4 30N 1000 ReEswadis X

PAR_ADD_MNO_A4 Par Add Mo & 66 350V s0 M

PAR_ADD_MNO_2 Par Add Mo 2 5 40:M 100 ReEaaEaiis M

PAR_ADD_ST 1 Par &Add 5t1 =3 450 200 kY

PAR_ADD ST 2 Par Addd 5t 2 7 05 200 M -

KN | _Ll_‘
OK | Save | Yalues | Cancel |

The Table/Column Information screen has two parts: the table information section on top and the column
information section on the bottom. To view or edit column information, first select the table from the drop-
down list. The column list will be filled with columns from that specific table (the Parcel table is always
displayed first by default.)

Modifying a column’s classification list

Some database columns have a list of options attached; these are called classification fields (column type “L”).
Data typed into such columns has to match an option on this list. It is possible to add, delete or change options
to most classification lists if the data is descriptive and doesn’t affect value (consult CAMA Support before
making any changes to a classification list.)

To modify a column’s classification list, follow these steps:

e Select a table using the Table Name drop-down list.
e Use the scroll bar to locate a specific column name.
e Select the column by clicking once on the Column Name; the entire row will be highlighted.



Real Property - Table/Column Information o x|

~ Tahle List
Table Nam [RESIDENCE 2| Table Alss [R Tabile Type o
Label [FESIDENCE Table agbr [FES | Report Order [ 2000 Chid Type [0
Parent Table: | PARCEL Summary Form [¥ Two Partld N
Mainit. Form I Key Level |1_ Cotnmerts Type [—
Deseription | RESIDENCE E Tabcourt | Auta Renumber [¥
Sub Key 1 Name [RECIDT Sub Key 1 Size [4 Allow Navigate |
Sub Key 2 Mame I Sub Hey 2 Size l—
i~ Column List
Column Lakel | Screen Label | Column | Display | Column) Column | Display Mask | Reg. ﬂ
Column Mame (click to edit) | (click to edit) | Mumber| Crder | Type Size [click to edit) Field Lover Walu
SKETCH Sketch il Qi 2000.0 i)
STATE_USE_CD State Use Cd 2 1050 3n Y
QCCUPAMNCTY QCCUpancy 3 15N 1.0:# g
BLoc_strie | H 4 L 2.0 i
CONVERSION Conversion El 250 1.0 il
STORY_HEIGHT Story Height 1 305N 4.2 %200 Y 1
ROOF_TYPE Roof Type T 35l 1.0 ¥
ROOFING Raoofing 8 40:0 20 N
EXT_WaLL_TYP Ext Wall Typ g 45iL 20 v
MASOMRY _TRIM Mazaonry Trim 10 EH 4.0 #uwe i) _ILI
4 »

oK Save Values | Cancel

A

e Click the Values button at the bottom of the screen to display the current Values list.

Real Property - ¥alue List Codes |
[T Use values from cther columni  Load other values |

Tahle Name I :I

Caolumn MNarme I ﬂ

Columns using values from this column:

This field's current values

Seq | Code Description ii

1 BN COTTGE-BMGLW

2:iRN RAMCH

3iRR RAISED-RANCH

450 SPLIT-LEWEL

SicP CAPE-COD

EiRC RAISED-CAPE

TicL COLOMIAL =
K ;I_|

e To add a value to the list: scroll to the bottom of the list and click the last row. Press the Insert key to
open a new, blank line at the bottom of the list. Type the sequence number (add one to the last number
shown), the new code and a description. Use the Tab key or the mouse to move from field to field.

e To modify an existing value: simply type over any existing entries.

e To delete a value: click the gray box to the left of the sequence number to select a value row and press
the Delete key.

e Click OK to save the changes, or Cancel to disregard them.
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Click OK on the Table/Column list screen to save changes.

Adding a Custom User Field

Each table contains a certain number of spare “user” fields. These fields can be customized according to a
community’s specific needs.

There are several types of fields that can be customized:

Field Type User Used for:

fieldname
Character Userchar | Descriptive data where any entry is okay
Numeric Usernum | Numeric data
List Userlist Data where specific entries are required
Date Userdate | Dates

Sigma Systems has assigned a variety of user fields, using a variety of field lengths, to each table. They do not
appear in the data entry screens until they are modified using the Table/Column List utility. When customized,
user fields appear on the Local sheet of each record in the position that’s been pre-assigned by Sigma Systems.

In the examples below, District information will be added to the Parcel table using the different field types.
When deciding what kind of user field to add, it is important to consider not only the type of information to be
stored, but how the information will be pulled back out of the database in reports. Sometimes the character type
is the right choice, and sometimes the user list type is more appropriate. Sometimes numeric data can be stored
in a character field and sometimes it needs to be a numeric field. It is vitally important to analyze the data to be
stored before modifying the user fields; it may not be possible to change the field type once the data has been
entered.

Adding a character field

In this example a character type field labeled “District” will be added to the parcel table.

In the Table/Column List screen select the Parcel table.
Scroll down the column list and locate the USERCHAR fields. Click on the field you wish to customize. This
example uses USERCHAR _9, which will be customized as “District.”



ol roperty table Column tnformation |
© - Table List
Takle Mame | Table alias [P Table Type [0
Lebel [PARCEL | Tabledbbr[PAR Report Order [100 Chitd Type |
Parert Table I Summary Form IY— Twwo Part Id IN_
Maint. Form I Key Level lU_ Comments Type I_
Description | PARCEL = Tah Court | Auto Rerumber [N
Sub Key 1 Mame | Sub Key 1 Size l_ Allovwe Navigate I_
Sub Key 2 Name | Sub Key 2 Size ,_
—Column List
Column Lakel | Screen Label | Column Display | Column Column | Display Mask | Req. ﬂ
Column Marme [click to edit) | (click to edit) |Mumber Order | Type Size (elick to edit) Field Lo Walu
ACTIVE dctive 1osL 10 N Scroll down the list of fields
STATE_USE_CD State Use Cd 17 0L 30 B H H
OWN_;CCT:NUM Cwen Acct Mur 56 150 160 ) untll the USERCHAR erIdS
BSS0C_PAR_A Assoc Par 1 2. mw 200 N are visible
ASSOC_PAR_2 Azsac Par 2 3 251V 200 [y
PAR_ADD_NC_1 Par Add Mo 1 4 300N 100 HRRR !
PAR_ADD_NGC_A Par &dd Mo & BE 35 50 )
PAR_ADD_MO_2 Par Acdd Mo 2 B 40N 40007 A )
PAR_ADD_ST_1 Par Aeld 5t 1 6 45w 200 hd
PAR_ADD_ST_2 Par Ao St 2 T a0 200 M -
K| _>l_I
0K Saue | Values | Cancel

Note: USERCHAR fields have varying maximum lengths. Make sure you choose a field with a Column Size
large enough to contain the data you wish to store.

Click the Column Label field in the row you wish to customize; a Label box will appear. Replace the generic
field label with your own description and click Close. Capitalization does not matter. Even though the box
appears spacious, there is a maximum length for the label; characters typed in excess of the maximum will not
be displayed.

Real Property - Label Mame I

Replace the generic
column label with a
custom label.

<
<«

Diztrict

Close

While the row is still selected, scroll to the right and type an “A” in the Special Action column. This tells the
system to add the column to the table’s data management screen.

Override|  Zero | Special
Column Mame Lowy YWalue High “alue Alloweed | Allovwed | Action
USERCHAR_A b il L, ——

Click OK to save the change and return to Data Management. The customized field will appear on the first
Local sheet:

10



=10l x|

F

Parcel ID 262/009.D-0004-0000.0 Parcel Year 2006 SaleDate 0 /0 ﬂ
State Use Code 071 - CHE1A-RES Active Land Value 51900
Address 225 BARDWELLS FERRY RD. Bldg Value 179600
Owner RICHARDSOM, DONALD S & DOROTHY C Final Value 231500 =l

i Ej WALUATION (17 Picture DirFilename I
[l YALUE HIST (14)
LAND (8)

(| RESIDEMCE (1)
(1 CONDO UNIT (0]
(I COMM SECT (0)
I NCOME SUM (0)
(LI DET STRUCT (7}
(I BLDG PERMIT (1
(| ABATEMENT (0 New character field
(I BETTERMENT (1) s A

U DISTRICT (0} District | DIS'[I’ICt appeaI’S on
I EXEMPTION (D) the Parcel table’s

LILEn @ Locall sheet.

A

Address Inini Featuresl Sales |ocal |anal2

Erter USERLIST_9 or select from list

Adding a numeric field

e To add a numeric field, select the table as described above and scroll down to the USERNUM fields.
e Click the Column Label field and replace the generic label. Click Close.

— Column List
Column Label | Screen Label | Column | Display | Column) Column | Display Mask | Reqg. ;!
Column Mame (click to edit) | click to edit) |Mumber| Order | Type Size [click to edit) | Field Lo Valu
ISERLIST S I=erlist & 101 485:L 40 M
JZERLIST_9 et Blicdy Pt 102 490 L 4.0 il
JSERLIST 10 HORdE Land Poh 103 4351 40 M
IISERMUM_1 ( Pct in District ) 104 SO0 122 RRssaaaR 00 M
ISERMUNM_2 Hlsernum 2 — 105 505 M 122 AR 00 i
ISERMUNM_3 zernum 3 106 510N 122 AR 00 i
ISERMUNM_4 L=ernum 4 107 815N 122 ARRssaaaR 00 M
ISERMUNM_S zernum 5 108 52040 122 AR 00 i
IJSERMUNM_E Lzernum & 109 52510 122 AR 00 i ‘J
ISERMUNM_T =ernum 7 110 5300 122 ARRssaaaR 00 (M -
| ;|_]

e While the row is still selected, scroll to the right and type an “A” in the Special Action column. This
tells the system to add the column to the table’s data management screen.

e |If you wish to restrict data to a certain range of numbers, enter the lowest acceptable value in the Low
Value column and the highest acceptable value in the High Value column.

e Click OK to save the change and return to Data Management. The customized field will appear on the
Local sheet.

Adding a List field

11



To add a classification list field, select the table as described above and scroll down to the USERLIST fields.
Click the Column Label field and replace the generic label. Click Close.

To build a list of acceptable values for data entry, click the Values button. A blank Values List dialog box will
appear.

Real Praperty - ¥alue List Codes x|

[ Use values from other column  Load other values

Tahle Mame lﬁ - - - - .
ctema ] Press the Insert key to start inserting values in the list: type a sequence number (start

ik e T with 1), a code and a code description for each allowable value. Use the Tab key or
the mouse to move from column to column.

Our sample field, Fire District, will have only two acceptable values: Y for Yes, and
N for No.

This field's current values

| Seq | Code Description

Enter a list of acceptable
<4——— values in the Value List box

1Y YES
2iM e

OK I Cancel

OK Cancel |

Click OK to save the list and return to the Table/Column List screen.

Using values from another list

If another classification list column already contains a list of values that you wish to use again, you can tie the
existing list to your new field.

12



— Column List
Column Label | Screen Label | Column | Display | Column) Column | Dizplay Mask | Reqg. ;I
Column Mame (click to edit) | (click to edit) |Mumber| Order | Type Size (click to edit) | Field Lowy el
USERCHAR_19 Userchar 19 a2 440 % 100.0 M
USERCHAR_Z0 Picture Dir/Filed a3 445 200 M
USERLIST_1 Fire District 94 45001 4.0 M
USERLIST_2 Wiater District a5 455 L 4.0 M
USERLIST_3 Userlist 3 a5 460 (L 4.0 I
USERLIST_4 Userlist 4 a7 465 L 4.0 M
USERLIST_S Userlist 5 a3 470 0L 4.0 I
USERLIST_G Userlist 6 a3 475 L 4.0 M J
USERLIST_F Userlist 7 100 4580 ;L 4.0 M
USERLIST_& Userlist & 1 455 L 4.0 I v
[ | L|_I

OK | Save | Values | Cancel I

In our example we created a Fire District field using USERLIST_1 with a value list of Y and N. We can add a
second field, Water District using USERLIST_2 and use the same value list without retyping the value list.

To attach an existing value list to another field:

Once the new field label has been assigned, click Values to see the Value List dialog box.

Check the Use Values from Other Column check box (click inside the box and a check will appear.)
In the Column Name drop-down list select the USERLIST_1 column (the column that has the Y/N list
we wish to reuse.)

Click the Load Other Values button. The values from the Fire District field will be loaded to the new
Water District field.

Click OK to save the list and return to the Table/Column List screen.

13



Real Property - ¥alue List Codes

¥ Use values from ather column  Load other values |

X

Table Mame IPARCEL

Calumn Mame

ACTIVE

EAN

Columnz u

Thi

‘ !Seq | Code

INFO_SOURCE
INSPECT_REAS
LANDSCAPING
CAN_PCT LWL
QUAL_OF WIEW
REINSPECTION
RES_EXEMPT
ROAD_COMDTN
ROAD_TYPE
SALE_TYPE
SALE_WALID
SEWER
STATE_USE_CD
Ta¥_CLASS
TRAFFIC
USERLIST 1
USERLIST_10
USERLIST 9
YERIF_SOURCE

VWATER

F

Adding a Date column

e To add a date field, select the table as described above and scroll down to the USERDATE fields.

Check the “Use values from
other column” check box.

Select the USERLIST _1 column
to use its value list, then click the
“Load other values” button.

e Click the Column Label field and replace the generic label. Click Close.

e While the row is still selected, scroll to the right and type an “A” in the Special Action column. This

tells the system to add the column to the table’s data management screen.

e Click OK to save the change and return to Data Management. The customized field will appear on the

Local sh

eet.

Editing a column’s range of values

A numeric column will sometimes have a range of values assigned to it that limits acceptable data to numbers
within that range. Occasionally a parcel will have unique characteristics like an overly large number of rooms or
perimeter measurements that exceed the norm. This data can be entered but will be considered an error by the
error checking system. If enough properties have the same data to make this a problem, the range can be

changed to accommaodate the larger (or smaller) values.

To modify a numeric column’s range of values:
e Select the column from the column list
e Scroll to the Low Value and High Value columns
e Modify the entries as required and click OK to save the change.

14




In the example below, the upper limit attached to a detached structure’s Sound Value isn’t high enough. To
increase the upper limit the Sound Value column’s High Value entry is manually changed from 100000 to

20000.
5
—Table List
A e T_< TRUCTURE Tagle slias D5 Table Type [0
Label [DETSTRUCT | Table Abbr [DET Report Order [7000 Chid Type [0
Parert Table [ PARCEL summary Form [ ¥ Tuva Partid i
Maint. Form | Key Level |1_ comments Type l_
Description | DETACHED STRUCTURE & Tapcourt | Auto Renumber [
Sub Key 1 Hame | RECIDT Sub Key 1 Size [4 Ao Navigate |
Sub Key 2 Mame | Sub Key 2 Size I_
—Column List
Dizplay | Colunn| Column | Display Mask | Req OvErridt_:]
Column Marme Ordder | Type Size [click to edit) Field Loy Yalue High ¥alue Allowwes
SOUND_YALUE a5 M a0 mernesREr N 0.00000 100000.00000 ;¥
COST_BLDG 100 N a0 wepwesREr N ¥
INCOME_FLAG 105 L 10 N v
MEMO 10V 10000 N ¥
LISERCHAR_1 15 v 200 N ¥
LISERCHAR_2 1200V 200 N ¥
USERLIST 1 12510 40 N ¥
USERLIST 2 130 L 40 M v
USERKIUM_1 135 N 122 RERERARAERO0 (N ¥
USERKUM_2 140 N 122 RERERARAERO0 (N ¥ _|;|
L4 - : Loy alue High “alue
ox swe | values | Cancel 0.00000 20000

Note: to remove error flags from parcels affected by this type of range error you must run the Re-Edit utility
described in the DMT Maint section of this guide.

Data Dictionary

The Data Dictionary utility displays and prints a detailed description of all columns in a specified database
table. To print a data dictionary report for a specific table, select “Data Dictionary” from the Dbs Maint utility
menu; the Data Dictionary dialog box will appear.

Real Property - Data Dictionary g E[

Pleaze zelect atable to print

| ALL j

Cancel |

Select a table from the drop-down list and click OK. The report will be displayed.

15



*DDLIST* COMMUNITY SOFTWARE CONSORTIUM CAMA DATER DICTIONARY 04 /2505 PAGE 4 I
DATA TYPE : LAND (CONTINUED)
DISPLAY ALLOW ALLOW
OFDER COLUMH HNAME LAEEL NAME REQ'D TYPE SIZE OVERRIDE ZERO EDITS f CODES
21z - PICNIC-AREA
2132 - FLYING-AREA
814 - TARGET-RANGE
00 — FEDERAL-FROP
01 - STATE-PROP
S0Z - COUMTY-PROP
S0z - CTY-TWHN-PROT
S04 - SCHOOL-PROP
S05 - CHARITY-PROP
S0& = CHURCH-PROP
207 - lZ1Aa-EX-PROP
Sog - HE-AUTH-PROT
15 VALUE_METHOD Value Method i LIZT 1 T A - ACRES
E - BASE-LOT
F - FRONT-FOOT
=] - ESQUARE-FOOT
v - S0UNL-VALUE
z0 FRONTALGE Frontage NUMERIC 5 T e
ZE DEPFTH Depth NUMERIC £ T B
30 SQUARE_FEET Square Feet NUMERIC 7 T it
jci ACRES Lores NUMERIC S i High
40 SCENIC_INFL Scenic Infl LIZT z T OF - OCEAN-FRONT
ov - OCEAN-VIEW
EF - BAY-FRONT
EVT = BAY-VIEW
LF - BIVER-FRONT
oty - RIVER-VIEW
IF - POND-FRONT =
< i

The sample above shows a portion of the Data Dictionary report for the Land table. All Land table fields are
listed with the same information found in the Table/Column List screen (field size, ranges, classification lists
and so on.)

Unlock Parcel

When trying to access a parcel you may get the message “Row is currently locked, do you wish to view in
display only?” This will occur when:

e You are connected to a UNIX or Windows NT system and another user has the parcel on his/her screen.

e The parcel was open when the system crashed unexpectedly.

e The parcel was open when someone did a system shutdown or restart.

e Onsome PCs, if the system goes into sleep mode, the parcel will be locked when the system restores
from hibernation.

If you are on a multi-user system (UNIX or Windows NT) that has not recently crashed, ask the other system
users if anyone is using that particular parcel id. If no other user is accessing that parcel, ask your System
Administrator to unlock the parcel for you. If your system has recently crashed, notify the System Administrator
that the parcel is locked.

If you are on a single user system, unlock the parcel by following the steps below:

e When RPIS asks if you wish to view the parcel in display only, click No.
e On the menu bar, click Utilities > Dbs Maint > Unlock Parcel.

16



Local Settings. ..
Conkext Help Settings. ..

Table/Column List, .,
Data Dictionary. ..

Unlack Parcel ‘

e The list of currently locked parcels will be displayed. Look for the row containing the desired parcel.

Utilities - Un-Lock Flag

Unlock | Locked By | Parcel Parcel [T Manth | Year of Sale Crpenier Mame
Year
| = 2002 ¢ 5000001 .0-0000-0005.0 1] ] CROKETT DANID
[T ishsma 2002 ¢ 5114002 .0-0000-0081 .0 1] 0 ALLEM, STEVE

QK Clear All | Cancel |

e To unlock a specific parcel, click the box in the “Unlock” column, then click the OK button. The parcel
will be unlocked and you will be returned to the main (blank) Utilities screen.
To unlock all parcels displayed on the screen, click the Clear All button. (This is particularly useful after
a system crash on a multi-user system.)

If you are on a network and other people are using the RPIS system, find out what parcels are being accessed
and DO NOT UNLOCK THE PARCELS IN USE BY OTHER USERS. Only unlock parcels that are not
currently in use.

17



For training and technical support...

Contact DOR CAMA Technical Support for further assistance or to find out about

upcoming training opportunities.

Region Advisor Phone E-mail
Central Mike Quinlivan |508-792-7300 quinlivanm@dor.state.ma.us
extension 22313

Western | Kirsten Shirer 413-784-1000 shirer@dor.state.ma.us
extension 20613

Eastern Linda Bradley | 617-626-2300 bradleyl@dor.state.ma.us
extension 62394

Eastern Paul Corbett 617-626-2300 corbettp@state.ma.us
extension 62366
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